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Understanding the needs of rheumatoid arthritis (RA) patients provides significant opportunities for rheumatologists to better support and
educate their patients. This includes offering a
stronger recommendation on treatment path
based on the patient’s specific needs and
goals, and specific information on diet/exercise
approaches. It also means listening to patient
concerns and addressing the mental health
aspects of RA including pain, depression and
fatigue, and not just disease progression.

Over half of RA patients surveyed are satisfied
with the health care provider (HCP) who treats
their rheumatoid arthritis (57%), but only 37% are
satisfied with their current treatment regimen
(Figure 1). The large majority feel their HCP is
doing a good job of recommending regular
checks-ups (77%) and medications (66%) based on
the patient’s unique needs. Slightly less than
two-thirds feel they’re doctor listens to them and
truly understands what they are going through
(61%) or spends enough time with them (58%)
(Figure 2). While biggest obstacles to managing
RA are pain (80%), relentless fatigue (72%) and
depression/anxiety (51%), (Figure 3) only 51% of
patients feel their HCP addresses these symptoms. 49% feel their HCP is adequately discussing
potential side effects , 47% treatment efficacy and
only 35% feel their HCP has developed a
long-term plan for treating this progressive
disease (Figure 2).

   
Understanding patient satisfaction with their
rheumatologist and the drivers of satisfaction is
crucial to improving doctor-patient interactions,
helping patients get on the right treatment path
to help slow progression and improving health
outcomes overall.

 
In January 2020, an email invitation to an online
survey was sent to US members of myRAteam, a
social network of over 134,000 members. In total,
374 US members completed the 21-question
survey regarding the rheumatologist-patient
experience.
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There is a significant delta in experiences among
those who are satisfied versus dissatisfied with
their HCP. 87% of satisfied patient feel their HCP
listens to and understands them versus 24% of
dissatisfied patients. Likewise, 81% of satisfied
patients feel their HCP spends enough time with
them versus 26% among dissatisfied patients. 74%
of satisfied patients feel their doctor addresses
symptoms like pain and depression versus 20% of
dissatisfied patients. 61% of satisfied patients feel
their treatment is working versus only 7% who are
dissatisfied with their HCP (Figure 4).
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Patients Satisfied With HCP

“Be patient with
my struggles.”

  

Pain
Relentless Fatigue
Lack of Motivation to Exercise
Depression/Anxiety
Other Serious Health Issues
Lack of Will Power to Change Diet
Lack of Doctor to Explain Nutrition/Exercise
Lack of Family/Social Support
Lack of Understanding Lifestyle Changes
Lack of Access to Doctors
Lack of Caring Doctor
Can’t Afford Medication
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52%
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“Explain different
meds and if the
side effects are
worse than RA.”

“Broaden the RA
medications you’re
willing to prescribe.”

“Explain a little bit
more about what kind
of exercises I can do and
what kind of food could
help me with my condition.”

“Talk to me more
about what to
expect with the
disease. When my
doctor tells me
I have severe,
aggressive arthritis
I need him to
explain that just a
little more. I know
he knows all about
RA, but I don’t."

